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Position 
 
When deciding whether to include assisted stretching or similar techniques into any treatment plan it is 
the massage therapist’s responsibility to use their professional judgement in each individual client 
situation to determine if the technique is indicated and that the proposed treatment will provide 
potential benefits to the client.  
 
A technique or modality is considered to be within the Scope of Practice if:  
 

1. The primary goal of using the technique or modality is to make positive change to the 

musculoskeletal structure; and  

2. The technique or modality is evidence informed and the evidence supports the Scope of Practice; 

and  

3. Use of the technique or modality is clinically indicated; and  

4. The therapist is manually manipulating the soft tissue and joints of the body by using the 

technique or modality in an individual, one on one treatment; and 

5.  The therapist has direct control over the technique or modality; and  

6. The therapist is properly trained to use the technique or modality. 

 

Guidelines 
 
The practice of Massage Therapy is the assessment of the soft tissue and joints of the body and the 
treatment and prevention of physical dysfunction and pain of the soft tissues and joints by 
manipulation to develop, maintain, rehabilitate or augment physical function, or relieve pain. This may 
include the use of manipulation techniques, therapeutic exercise, and assisted stretching techniques 
to support these goals.  
Provided that appropriate assessment, documentation, home care recommendations, and training are in place, 
using assisted stretching or similar techniques fall within the MTAA’s scope of practice. 
  
Stand-alone assisted stretching, mobility work, flexibility training, or similar services are not considered 
massage therapy unless they are supported by assessment, clinical rationale, treatment planning, informed 
consent, and documentation consistent with massage therapy practice. 
 

Members must always prioritize client safety and are therefore prohibited from standing on the 
massage table and/or the client while performing any techniques or modalities. 
 
Where assisted stretching is provided in a stretch studio, fitness facility, wellness centre, or similar 
setting, members must be especially cautious. If the service is marketed, scheduled, documented, or 
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delivered primarily as a general stretch, mobility, fitness, flexibility, recovery, or wellness session, it 
should not be billed as massage therapy simply because the provider is also a massage therapist. 
Massage therapists who choose to incorporate stretching techniques into their practice must recognize their 
professional responsibility and accountability for ensuring that these techniques are applied safely, 
appropriately, and within their scope of practice. They are responsible for: 

 
1. Following the Code of Ethics, the Standards of Practice, and training standards set by the 

MTAA; and 

2. Determining the appropriateness of the proposed treatment plan; and 

3. Ensuring that they have the knowledge, skill, and judgment to perform the proposed treatment 

plan competently by providing a certificate of training by completing a course approved by the 

MTAA if necessary; and 

4. Performing an assessment of clients before providing the treatment; and 

5. Explaining to the client the anticipated effects, the potential benefits, and the potential risks of 

the proposed treatment plan so the client can make an informed choice; and 

6. Obtaining valid consent before beginning treatment; and  

7. Evaluating the ongoing status of the client and the effects of the treatment plan on the client’s 

condition and overall health; and 

8. Adhering to appropriate receipting practices. Members must not issue receipts, submit direct-

billing claims, or describe services in a way that misrepresents the nature of the appointment. A 

receipt stating “massage therapy” must accurately reflect that massage therapy was provided. 

Incomplete records or false/misleading receipts can create serious professional and insurance 

consequences; recent Canadian disciplinary reporting has highlighted sanctions connected to 

incomplete records and false receipts.  

 

An MTAA member practicing in a massage therapy clinic may incorporate assisted stretching into a 
massage therapy treatment plan when it is clinically indicated and appropriately documented. 
However, a member providing stretching services in a separate role, such as at a stretch studio or 
similar business, should not assume that those services qualify for massage therapy billing or 
practitioner liability coverage. 
 
Eligibility for massage therapy billing is determined not solely by the practitioner's credentials, but by 
the nature of the service provided, the clinical context in which it is delivered, and the documentation 
supporting its therapeutic purpose and outcomes. 
 
 


