Treatment of the Face,
Temporomandibular Joint (TMJ) and Scalp

Position

When deciding whether to include treatment of the face, TMJ and scalp, including intra-oral techniques
into any treatment plan, it is the massage therapist’s responsibility to use their professional judgement
in each individual client situation to determine if the technique is indicated and that the proposed
treatment will provide potential benefits to the client. The application of aesthetic techniques and
treatments is outside the scope of massage therapy. This includes the application of all topical agents
such as chemical peel solutions, serums and active ingredients, cleansers and disinfectants,
moisturizers and sunscreens, or any products for the use on or benefit of the skin and hair, with the
exception of lubricants being applied for the purpose of a massage therapy medium.

A technique or modality is considered to be within the Scope of Practice if:

1. The primary goal of using the technique or modality is to make a positive change to the musculoskeletal
structure; and

The technique or modality is evidence-informed, and the evidence supports the Scope of Practice; and
Use of the technique or modality is clinically indicated; and

4. The therapist is manually manipulating the soft tissue and joints of the body by using the technique or
modality in an individual, one-on-one treatment; and

The therapist has direct control over the technique or modality; and

6. The therapist is properly trained to use the technique or modality.
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Guidelines

The practice of Massage Therapy is the assessment of the soft tissue and joints of the body and the
treatment and prevention of physical dysfunction and pain of the soft tissues and joints by
manipulation to develop, maintain, rehabilitate or augment physical function, or relieve pain. Whereas
Aesthetic Services include but are not limited to treatments and techniques that focus on the
improvement of the skin or hair health and appearance, reduce signs of aging, correct imperfections,
and contour the body. Massage therapists are not to advertise, make aesthetic claims regarding their
treatment plans or provide aesthetic services, techniques or treatments under massage therapy
treatment plans. Aesthetic services should not be billed as massage therapy treatments, or be
included within a massage therapy treatment plan.

Massage therapists who choose to provide treatment to the face, TMJ and scalp must understand
their professional accountability and that they are responsible for:
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. Following the Code of Ethics, the Standards of Practice, and training standards set by the

MTAA

Determining the appropriateness of the proposed treatment plan

Ensuring that they have the knowledge, skill, and judgment to perform the proposed treatment
plan competently by providing a certificate of training by completing a course approved by the
MTAA if necessary;

Performing an assessment of clients before providing the treatment;

Explaining to the client the anticipated effects, the potential benefits, and the potential risks of
the proposed treatment plan so the client can make an informed choice;

Obtaining valid consent before beginning treatment; and

Evaluating the ongoing status of the client and the effects of the treatment plan on the client’s
condition and overall health.
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